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1. In your 16-17 program review update, you reflected on your service area's 
contributions to the College’s overall goal of improving persistence. You identified 
strategies and activities your service area planned to engage in to address this goal. 
Please describe your service area’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  

The Assessment & Testing department's determined to increase student persistence by 2% 

by collaborating with tne MT2C and with faculty from the English, Math and ESOL 

departments to ensure that students are being offered appropriate assessment tools, are 

aware of accelerated course pathways, and have the resources necessary to make informed 
decisions about their educational goals.   

In January the department formalized a partnership with the MT2C that will allow students 
to meet with a tutor to refresh before taking the assessment test.   

Assessment & Testing hosted an information table at February "Jumpstart" event which 

provided prospective students with different resources available for assessment exam 
preparation. 

The department developed a one page Individual Score Report that is printed out for each 

student where they receive their individual placement levels and their next steps to 
successfully complete the SSSP steps and fully transition into Mesa College. 

In July 2017 the MMAP Online Placement Assistant was launched which allows students to 

use information from their high school transcript to determine placement levels. 

In September 2017 a computerized CELSA assessment became available for ESOL 
assessment.  

  

* b. What improvements (if any) do you notice in your persistence data?  

Based on self-reported data gathered during January and February, most students (73%) 

actively used preparation materials before taking the assessment test. 



In July 2017, the Assessment department launched the MMAP Online Placement Assistant 

and since then every ethnic group saw an increase in Transfer-level placement.  The largest 

gains were experienced by African Americans who saw an increase of 54%, Pacific Islanders 

who saw a 50% increase (although this was a very small sample), and Latino Students who 

saw an increase of 43%. Moreover, gaps across ethnic groups substantially decreased. 

Before Placement Assistant  went live, 3 different ethnic groups were at least 10% below 

average, after Placement Assistant no group with 10 or more placements on record was 
10% or more below average 

Math placement: Of the 1,329 students who have been assessed since the MMAP began, 

43% are currently enrolled in a math class in Fall 2017. The students who were placed via 

Placement Assistant appear to subsequently enroll in Math at higher rates (52%) compared 

to those who were placed via Accuplacer (32%). Moreover, 37% of students placed via 

Placement Assistant enrolled in transfer level math courses, while, only 10% of those placed 

via Accuplacer did.  Additionally, it appears that students are more likely to enroll in courses 

the earlier they complete the placement process 

English placement: Overall, 59% of students assessed since Placement Assistant went live 

placed directly into R5/W5 and were recommended to English 101 or English 105 compared 

to 25% prior to Placement Assistant. Overall, 59% of students assessed since Placement 

Assistant went live placed directly into R5/W5 and were recommended to English 101 or 

English 105 compared to 25% prior to Placement Assistant availability.  

* c. What barriers or obstacles have you encountered?  
As we have worked to streamline our services to more effectively serve students, we 

realized that there were some gaps in information and communication between departments 

and programs.  We continue to collaborate with the other departments and programs across 

campus to improve the student experience as we move to a guided pathways approach 

across campus.  

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating new employees, 
increase efficiency, etc.)  
With the implementation of the MMAP Online Placement Assistant, many students are able 

to obtain placement levels quickly and efficiently using their high school transcript 

information.  The department would like to increase efforts to help students in their 

subsequent steps and available student services.    

* 3. In what ways does this focus contribute to the College’s goals of improving 
persistence and what shifts have you seen (or do you hope to see) in your service area 
data that you would attribute to this focus?  

Because the Assessment & Testing department interacts with students very early in the 

matriculation process, our increased efforts to direct students in their subsequent steps has 

the potential to increase persistence rates.  When students are able to identify both the 

appropriate English and Math classes available to them and the applicable resources that 
will support them once matriculated, persistence will increase. 



* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  

Since the  Assessment department launched the MMAP Online Placement Assistant in July 

2017,  every ethnic group saw an increase in transfer-level placement.  The largest gains were 
experienced by African Americans who saw an increase of 54%, Pacific Islanders who saw a 50% 
increase (although this was a very small sample), and Latino Students who saw an increase of 43%. 
Moreover, gaps across ethnic groups substantially decreased. Before Placement Assistant went live, 3 

different ethnic groups were at least 10% below average, after Placement Assistant no group with 10 
or more placements on record was 10% or more below average. 

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
According to the San Diego Mesa College Institutional Research, the timing of a student 

completing assessment has a direct correlation to actual enrollment into English or math 

classes.  It appears that students are more likely to enroll in courses the earlier they 

complete the placement process.    


